
From Cllr Angela Wilkins to the Care Services Portfolio Holder 
The Executive on 10th February approved recommendations contained in Report DR16/023 (Agenda Item 10) 
regarding works necessary to minimise what had been identified as a high risk of legionella at various Council 
properties, including Astley & Bertha James Day Centres, Melvin Hall and Duke’s Youth Centre. Given that the 
“Risk Assessment and Water Hygiene Survey Reports” carried out at these properties identified a high risk of 
infection from legionella, is the Portfolio Holder confident that there will not be an outbreak of the disease at 
any of these centres and that their continued use is safe for the public? 
 
When will the necessary works be carried out to these centres? 
Given that the total cost of repairs to these properties is £152k, can the Portfolio Holder assure members that 
funding to support the existing uses of each of these four buildings is accounted for in the four year budget 
plans being proposed later this evening? 
 
Reply: 
I can confirm that the Council has a specialist Water Hygiene contractor engaged who is undertaking 
continuous monitoring of the systems within the sites, meeting all regulatory requirements. 
 
With these continuing control measures in place, closure of the sites is not warranted and we have a good 
early warning system in place.  The necessary works will be prioritised and scheduled in an orderly way. 
 
Our services are continually developing to meet the assessed needs of the local population and to make the 
best use of the available resources, so it is difficult to give any unqualified assurance about the future funding 
of buildings or building based services. 
 
Supplementary Question: 
Cllr Wilkins asked whether there was any idea when the works would be carried out? 
 
Reply: 
Cllr Evans responded that the works would be done in an ordered and prioritised way but he did not have a 
timetable.  He could let Cllr Wilkins have a timetable at some point in the future. 
 

From Cllr Peter Fookes to the Care Services Portfolio Holder 
Who was actually consulted on the proposal to charge clients of day centres £15 a day in transport costs? 
 
Reply: 
In short, the answer is all transport users.   A report with the proposed changes to transport to day centres was 
presented to the Council’s Care Services PDS on 12/1/16, which also sought agreement for us to engage with 
our transport users.  The report outlining the feedback from the engagement, which ends on 25th February, 
will go to Care Services PDS on the 10th March 2016, after which a decision will be made. 
 
In the engagement, we sent letters to all our transport users, and hand delivered them to day centres used by 
our LD and Older People services. 
 
Supplementary Question: 
Cllr Fookes asked whether, given that most people could probably get a cab for less than £15 a day, was the 
Council effectively saying to people do not bother us and forget about us providing any transport? 
 
Reply: 
In terms of who uses the service, I am minded that when we make a decision it will be inside our policy – that 
is, it will be means tested and that therefore it will not cost the full amount to everyone.   If people prefer to 
go by taxi then fine.  One of our driving issues is to increase independence and choice and if their choice is to 
use a taxi then that is fine. 
 
  



From Cllr Peter Fookes to the Care Services Portfolio Holder 
What is he going to do to stop day centres from closing? 
 
Reply: 
The Council’s role is to ensure that there is a sustainable and diverse range of care and support providers in 
the Borough to ensure quality, choice and cost-effective outcomes for people who need care and support.  The 
demand for particular services is regulated by the choices people make and the outcomes they are seeking.  If 
organisations do wish to withdraw from providing services the Council works closely with them to minimise 
the impact of any reduction in supply in terms of timing and choice in the context of the overall supply and 
choice available. 
 
I certainly value the work done in the Day Centres, and Cllr Fookes has done sterling work in terms of Melvyn 
Hall.  However, times change and the choices made by individuals change.  We are keen to help Day Centres to 
develop to meet these new challenges, and we are doing just this. 
 
Supplementary Question: 
Cllr Fookes stated that, as Cllr Evans was aware, there had been meetings held behind the scenes with each of 
the organisations running the three main day centres, and the reality was that, because of the financial 
situation, each of them was already on their knees and probably closing soon.   In effect, you have got your 
way, but I was hoping that there might be some kind of hope for the Day Centres because they provide 
fantastic service, mainly from volunteers.   I am very disappointed in Cllr Evans because a lot of people in this 
borough are going to be very upset because basically he has abdicated this responsibility. 
 
Reply: 
The Portfolio Holder responded that it was correct that the Council had been talking to the Day Centres to 
encourage them in their role.  It is all about choice, and things that have been going successfully for years and 
years are sometimes a little outmoded.  The situation in Bromley is that the people who wish to go to Day 
Centres are a very tiny minority in the age range of people who are qualified to do that.  We will work and 
continue to work to sustain the day centres as far as we can but they must stand on their own two feet. 
 

From Cllr Peter Fookes to the Care Services Portfolio Holder 
What is the rent that each of the day centres for senior citizens pay each year? 
 
Reply: 
The rents reflect the size and location of the individual premises. 
Melvin Hall £22,690 per annum 
Bertha James £70,135 per annum 
Saxon Centre £37,130 per annum 
12A Croydon Rd, Beckenham £13,800 per annum 
 
Supplementary Question: 
Councillor Fookes asked whether the Portfolio Holder thought it was fair that charities providing much needed 
services should pay commercial rents for hiring Council properties. 
 
Reply: 
Councillor Evans responded that he did. In the previous regime, the rent was often rolled up in the block 
purchases and grants that we made. However, two and a half years ago the providers were told, and did agree, 
that we would go into a situation where the Council did not provide block grants and book block places, but it 
would be done on an individual basis.  At that time of re-negotiation, the rents were agreed and signed for by 
all of those organisations.  We went as far as tapering the situation so that the immediate impact of the rents, 
and the difference of having individual placements paid for, was tapered down so that the organisations could 
more easily deal with the situation.  It is important that these organsations stand on their own two feet. They 
provide a good service, but times change. 
 

 
 



From Cllr Kathy Bance to the Care Services Portfolio Holder 
Due to pressure on the supply of affordable homes, rising demand, and benefit cuts the London Borough of 
Bromley is on record as having the biggest increase in court evictions from rented properties outside central 
London, with an increase of 308% last year. Does the Portfolio Holder agree that the London Borough of 
Bromley does not seem to support a significant boost to housing supply as required by the National 
Planning Policy Framework, but is content to meet minimum requirements, and does not seek to address the 
needs of the people being affected by the evictions? 
 
This leaves more of our vulnerable residents facing eviction and spending exceptionally long periods in 
temporary housing, with many of them being forced out of our Borough.  
 
Reply: 
The London Borough of Bromley has supported a significant boost to housing supply as required by the 
National Planning Policy Framework, from 500 per year in the past to 641 per year in the future as set out in 
the Council’s draft Local Plan.  The Council’s performance on housing completions in previous years also shows 
that the results very often exceed the minimum. 
 
The Council also works closely with developers and housing associations to secure 
the provision of 35% affordable housing units on all applicable sites. We are doing 
what we can as a Council to cope with the rising demand for affordable homes. 
 
Supplementary Question: 
Cllr Bance stated that there were at least four serious cases in her ward of housing benefit claims where the 
timeframe for decision and/or serious errors made by Liberata had been unacceptable. These families were 
under threat of eviction; what could the Portfolio Holder do to ensure that Liberata adequately liaised with 
these landlords, as they had not done so to date. 
 
Reply: 
Councillor Evans asked Cllr Bance to let him have details of these cases and he would follow them up with the 
Department. 
 


